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What is a transition? 

In health care, a transition is the process of preparing, planning and moving from young people’s services 
to adult services. If you need help understanding this document, please tell your lead clinician. 

Why do I have to move?

As you begin your journey to adulthood, this also becomes the time that a young person will choose 
whether to move to adult mental health services or to be discharged from mental health services. 

If you choose to transition, the adult mental service will continue with your treatment and also deal 
with a range of things on a young person’s journey such as higher education, careers and relationships 
and sex. 

When do I have to move? 

There is no exact time that is right for everyone.  You and your support team might have an idea of 
when would be the right time for you to move, but it is important that you are involved in this  
decision.  

What will happen during the transition?

Once you and your health care practitioners at young people’s services have identified that it is time 
to start your transition, you should be given information on adult mental health services and begin to 
discuss how you will be supported there. 

You should be given the chance to express any worries or concerns you have about the transition.  
Parents, guardians and others in your support system will also be given the chance to voice their  
options if that is what you would like. 

You should also have the chance to meet your new team at adult mental health services before your 
move date so you are familiar with them and have the chance to ask them any questions you may 
have. When your move date does come you are allowed to bring someone with you to appointments 
until you are comfortable to attend on your own. 

Finally after you have settled into your new service, you should be given the chance to give your  
feedback on how you found your transition. 



What is a Transition Care Plan (TCP)?

A Transition Care Plan is a document which can be completed and used by you and your key 
mental health practitioner to help you to start to think ahead and be in control of your  
transition to adult mental health services. You have the right to have your views, opinions and 
concerns heard throughout this process and this document, which can be updated as you move 
through the transition, will help make this happen. Completing a Transition Care Plan will help 
make your transition about you. 

It will also help young people’s and adult mental health services to identify your needs and offer 
the right help and support throughout your transition and beyond. It will also ensure that adult 
mental health services have all the information you would like them to have to provide you with 
the correct treatment, as well as helping you and your team to make sure the right steps have 
been taken to make your transition as smooth and as successful as possible.   

The clinician you are working with should tell you about using a Transition Care Plan when you  
begin to discuss your transition. If they don’t however, you can bring a copy to them and ask 
them to use it with you.

 

What is in a Transition Care Plan?

A Transition Care Plan is made up of a variety questions about your current wellbeing and other 
things happening in your life like work, studying or your home life. The reason you are asked these  
questions is so adult services is provided with as much information as possible, so the right support 
is in place for you and accommodates your needs.

There are specific questions about your transition which will help both you and your mental 
health team to ensure that you have all the knowledge you need about your transition, have 
followed the necessary steps, met your new team and feel generally confident about your  
transition to adult services. 

The document also gives you the chance to highlight any concerns you may have, record  
information about your current treatment and your new team, and identify any other key people 
in your support network who you would like to be involved in your transition (for example,  
family, guardians, teachers, friends, etc.)

It is recommended that you and your key health care practitioners at both children’s and adult 
service review, update and amend this document at various stages throughout your transition 
process to reflect where you are in your journey.  
 
There is a meeting log at the end of the Transition Care Plan for this purpose. 



Who will see my Transition Care Plan?

This document will be shared with both your team at young people’s services as well as your 
new team at adult mental health services. This is your plan and you should therefore keep a 
copy for yourself as well. You can also share your plan with anyone else you would like to be 
involved in this process, such as teachers, social workers, employers, and others in your support 
network, or ask your health care professional to do so on your behalf. 

All information you put on your Transition Care Plan will, however, be kept confidential and only 
shared with those you have given permission, unless you are thought to be at risk to yourself or 
others, or with those who are essential to your health care provision. 

It is recognised that changing your current team of support may be unsettling but by  
involving you in the transition process, hopefully you will feel more confident and happier about 
this transition.

Questions you may like to ask your healthcare team when  
thinking about transitioning:

• What is the plan for my transition?
• When am I moving to adult mental health services?
• Which adult mental service am I moving to?
• Will adult mental health services be able to accommodate for my specific needs?
• When can I visit the adult mental health service to look around?
• When can I meet my new lead practitioner at adult mental health services? 
• Can I speak to some young people who have moved to adult mental health services? 
• Can I attend appointments by myself when I move to adult mental health services?
• How will my condition affect my future, in relation to employment and education?

On the next page, there are details of some of your healthcare rights that may be useful 
to know during your transition.



You have the right not to be unlawfully discriminated against 
because of your age, disability, gender reassignment,  
marriage, civil partnership, pregnancy, maternity, race, 
religion or belief, sex, or sexual orientation.

You have the right to be involved in decisions 
about your own care and treatment.

You have the right to be treated as an  

individual and with dignity and respect.

You have the right for your personal 
 health information to be kept secure  
and confidential.

You have the right that the NHS services 
you receive in Scotland take your needs 
into account.

You have the right to request support to access NHS 
services in Scotland. If you want to have someone 
else present at an appointment please let staff 
know. This could be a carer, family member,  
partner, friend, or another health care worker.

You have the right to give feedback, make comments, or raise 
concerns or complaints about the health care you receive.

You have the right to independent  
advice and support in making a complaint.

You have the right to be given the information 
you need to make informed choices about your 
health care and treatment options.

The road to your rights!

You have the right to clear communication about your care 
and treatment from NHS staff. You should be told the names 
of the staff responsible for your care, and how to contact 
them.



Advocacy

An advocate is a person who can both listen to you and speak for you in times of need. Having 
an advocate can be helpful in situations where you are finding it difficult to make your views 
known, or to make people listen to them and take them into account. 

Throughout your transition, you may feel that having an advocate would help you through the 
process. If you would like more information on advocacy and advocacy services, please see the 
link below. 

Scottish Independent Advocacy Alliance: If you would like more information about advocacy in 
your area, please contact 0131 524 1975 or visit https://www.siaa.org.uk/find-advocate/

Help and Support

Here is a list of organisations, some who provide support and others information which you may 
find useful.

Respectme: Scotland’s Anti-bullying Service, if you would like more information contact 0844 
800 8600 or visit http://respectme.org.uk/ 

See Me is Scotland’s national programme to end mental health stigma and discrimination. If you 
need information about telling your employer about your mental health or if you feel you have 
been discriminated please contact 0141 530 1111 or visit https://www.seemescotland.org/work-
place/

Breathing Space: If you would like to speak to someone about how you are feeling, Breathing 
Space is free to phone from a landline and mobile phone network on 0800 83 85 87 or for further 
information visit http://breathingspace.scot/

SAMH is the Scottish Association for Mental Health. Please contact 0141 568 7000 or for  
information on local services and organisations, visit https://www.samh.org.uk/find-help 

Penumbra is one of Scotland’s largest mental health charities, providing a range of services and 
support across Scotland.  For more information contact 0131 475 2380. For local services, visit 
http://www.penumbra.org.uk/service-locations/  

Mental Welfare Commission for Scotland: Information or advice about your rights in relation to 
mental health care and treatment. Visit https://www.mwcscot.org.uk/about-us/what-we-do/
information-advice/

Scottish Government (2012), ‘Your health, Your Rights, The Charter of Patient Rights and 
Responsibilities’:  http://www.gov.scot/resource/0039/00390989.pdf


